
Trainings & Programs for Uniformed Personnel:

General Category Program Name Organization Population Link for More Information Notes

Suicide Prevention Psychological Body 
Armor

International Critical Incident 
Stress Foundation (ICISF)

First responders**, Corrections, 
EMS, Firefighters, Law 
Enforcement*

https://icisf.org/the-secrets-of-
psychological-body-armor-tm/

1 day course to help enable participants to describe the nature of Psychological Body 
Armor ™ (PBA), recognize resilient attitudes, use physical exercise, nutrition and rest to 
restore PBA, understand how spirituality relates to PBA, understand how to use 
interpersonal support, and develop their own PBA plan.

Suicide Prevention Mindfulness-based 
Wellness and 
Resiliency

The Center for Mindfulness 
in Public Safety (MHANYS)

First responders**, Corrections, 
Law Enforcement

https://www.mindfulpublicsafet
y.org/mbwr

10-week wellness and professional development training focused on stress 
management, health enhancement, and resiliency building skills.

Suicide Prevention Resiliency Training 
Program

First Responders Resiliency, 
Inc.

First Responders, EMS, 
Firefighters, Law Enforcement

https://resiliency1st.org/the-resi 16-hour training that addresses the psychological, neurological, physical, emotional, and 
relational impacts of stress and trauma exposure affecting first responders.

Suicide Prevention SAFER (Suicide 
Awareness for  
Emergency  
Responders

Police Organization  
Providing Peer Assistance 
(POPPA) trained Peers and 
Clinicians

POPPA  Office 212-298-9111  
Email info@ poppanewyork.org                                       

This is a suicide awareness training  to familiarize participants with:                                                                              
• Recognizing Red Flags and warning signs 
• Engaging the person and approaching the topic 
• How to be a better listener                                                                                                                                         
• How to secure help and keep person safe 
• The importance of Self-Care and Wellness 
• This interactive training utilizes videos, roll plays and audience response system

Suicide Prevention Suicide Intervention 
Skills Trainings 
(ASIST)

In NYS- SPCNY 
or outside of NYS- Living 
Works Trained Facilitators

All https://www.livingworks.net/asi
st

In NYS: Contact- Garra.Lloyd-
Lester@ omh.ny.gov

This training focuses on preventing suicide by recognizing signs, providing a skilled 
intervention and how to develop a safety plan

Suicide Prevention Question-Persuade- 
Refer (QPR) For 
EMS/Firefighter

QPR Institute EMS,Firefighter https://courses.qprinstitute.co
m/index.php?option=com_zoo
&task=item&item_id=11&Itemi
d=101

This course is embedded in the larger QPR for EMS/Firefighter Certificate in Suicide 
Prevention. The full course requires 3 hours of training and passing a final exam.

Suicide Prevention Question- 
PersuadeRefer 
(QPR) For Law 
Enforcement

QPR Institute Law Enforcement https://courses.qprinstitute.co
m/index.php?option=com_zoo
&task=item&item_id=12&Itemi
d=101

Question, Persuade, Refer (QPR) for Law Enforcement is a 90-minute online certificate 
training program that teaches law enforcement professionals how to detect, intervene 
with, and refer someone at risk for suicide. 

Workplace Wellness
Resiliency

Workplace Connect University of Rochester Corrections, EMS, Firefighters, 
Law Enforcement, Military

Ask your CARES UP Project 
Manager

Workplace Connect engages participants through personally meaningful and interactive 
group training using research-validated training strategies that strengthen social bonds 
and individual skills for managing challenge- es of high stress/tempo occupations. This 
program was originally developed through collaboration between the University of 
Rochester and the Dept. of Defense and was validated in a gold-standard randomized 
controlled trial with 1500 Service Members that proved Connect Training reduced 
serious depression symptoms, suicide risk, and job-related problems.

Additionally, as Connect Training is delivered within organizational working units, 
trained groups also increased their social connections, morale, and group cohesion, with 
the greatest benefits shown for those at elevated risk of social isolation and other 
negative health outcomes at baseline.
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Wellness
Resiliency
Peer Support
Other

Firefighter discipline 
specific services

International  Association of  
Firefighters (IAFF)

Firefighter https://www.iaff.org/ This online learning center that offer various Behavioral Health focused trainings: 
• Online Behavioral Health Awareness
• Responding to the Opioid Epidemic 
• Resiliency Training 
• Peer Support Training 
• Safety Planning Intervention for Suicide Prevention

Resiliency Building Resilience 
in Corrections 
Professionals

Desert Waters Corrections, EMS, Firefighters, 
Law Enforcement, Military

www.desertwaters.com/ Training designed to provide skills to promote resilience across all correctional workers, 
new hires, supervisors, family inclusive approaches, and special teams.

Resiliency Resilience in First Dr. Drew Anderson, PhD, First responders** https://qolconsultingllc.com/ind Supports first responder individuals and agencies in identifying and improving 
    Resiliency Resilience in EMS: 

"What It Is and How 
To Get It"

Dr. Drew Anderson, PhD, 
FF/E.M.T

EMS https://qolconsultingllc.com/ind
ex.php

EMS is by its nature a stressful profession, both physicaly and emotionally. This stress 
has costs: EMS providers are at increased risk for depression, anxiety, burnout, illness, 
and suicide. Fortunately, however, there are ways to learn to adapt and cope with stress 
and become more resilient. This presentation wil cover current models of resilience as 
wel as practical behavioral and cognitive strategies for becoming more resilient.

Resiliency Resilient Leadership 
for Emergency 
Services and 
Healthcare 
Professions

International Critical Incident 
Stress Foundation (ICISF)

EMS Resilient Leadership for 
Emergency Services & 
Healthcare Professions - ICISF

1 day course to help enable participants to understand what resilience, resilient 
leadership and a resilient organizational culture is and how agencies can work towards 
achieving it.

Resiliency Mental Health 
Resilience Officer 
Course

National Association of 
Emergency Medical 
Technicians

EMS https://naemt.org/education/o
perational-
education/mhro/mhro-courses

The Mental Health Resilience Officer (MHRO) course prepares EMS personnel to serve as 
their agency’s Mental Health Resilience Officer. In this role, the MHRO will engage with 
peers to develop an understanding of mental health issues and resilience; identify peers 
who are experiencing mental health stressors and crises; navigate peers in need to the 
right services for help; and support the development of a culture of mental health 
resilience and emotional wellness within the agency.

Resiliency First Responder 
Resiliency Training

Illinois Fire Service Institute Firefighter https://www.fsi.illinois.edu/cont The Illinois Fire Service Institute has sought to change the fire service culture relative to 
mental health and resiliency by helping First Responders to be aware of the components 
of resiliency when they encounter stressful events.

Resiliency Resiliency Training 
Program

International Association of 
Firefighters

Firefighter https://www.iaff.org/resiliency-t Through a combination of self-assessment, didactic instruction, group discussion, and 
video, participants will gain an essential foundation for personal resiliency on and off 
the job.

Resiliency Law Enforcement 
Resilience Training

City University of New York - 
John Jay College of Criminal 
Justice

Law Enforcement https://www.jjay.cuny.edu/acadeParticipants will gain valuable insights on the science of resilience and engage in 
practical exercises to build both Mental and Emotional resilience skills, get out of 
burnout, and sustaining a flourishing life of purpose and renewed energy. 

Resiliency Survive and 
Thrive/Resilient 
WorkPlace 

911 Training Institute 911/Communications https://www.911training.net/
Communication centers can partner with 911TI to deliver expertly designed training in 
resilience and peer support, and build peer support teams. Together we can uphold the 
911Pro's health, performance, inspire job retention, and boost PSAP morale.  

Resiliency
Individual & Family

Resiliency, Wellness 
and Development: 
Personal and Career 
Survival

Fraternal Order of Police Law Enforcement https://fop.net/officer-
wellness/training/

This course focuses on individual and family resiliency skill building by addressing one's 
ability to cope in healthy and practical ways.

Resiliency Many different 
programs 

The Healthy Dispatcher 911/Communications https://thehealthydispatcher.co
m/training/ Focused on reducing burnout and improving communication 

Resiliency/Wellness Many different 
programs 

Dispatch Wellness 911/Commuications 

https://www.dispatchwellness.co
Students who attend this class will learn concepts and applications of simple 
mindfulness tools to help with stressors of the job and increase wellness and resilience.
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Peer Support Peer Supporter 
Training

Desert Waters Public Safety https://desertwaters.com/traini
ng/training-for-special-teams/

The course prepares and certifies public safety staff to offer social support, resources, 
and follow-up assistance to peers who may be experiencing distress due to various life 
stressors, both on and off the job.

Peer Support Penn Resilience 
Program (PRP) and 
PERMA™ Workshops

University of Pennsylvania 
(Penn Positive Psychology 
Center)

First responders** https://ppc.sas.upenn.edu/servi
ces/penn-resilience-training

These evidence-based programs have been demonstrated to build resilience, wellbeing, 
and optimism.

Stress Management SMART Program Heart 9/11 First responders** https://www.strengthresiliency.
org/programs

Through this peer-to-peer program, individuals learn a variety of self-care interventions, 
allowing them to build a course of action to manage stress and improve their overall 
health and well-being.

Stress
Veterans & Law 

Green to Blue: 
Military Veterans 

   

Transitioning Law Enforcement https://fop.net/officer-
wellness/training/

Help your members learn to recognize the effects of trauma and develop strategies for 
dealing with those serving in the military and veterans who have returned or started 

   Wellness
Individual & Family

MHANYS Self Paced/ 
Care Path 

Mental Health Association in 
New York State (MHANYS)

All https://mhanys.org/carepath/ MHANYS CarePath™ program is a non-clinical support tool designed to assist individuals 
over the age of 12 in recovery for mind-body health and healing.  

Mental Health Shield of Resilience 
Training Course

Substance Abuse and Mental 
Health Services 
Administration (SAMHSA)

Law Enforcement https://www.samhsa.gov/techni
cal-
assistance/dtac/training/resilien
ce

This 1-hour online training helps law enforcement officers to better understand and 
address behavioral health stressors unique to law enforcement.

Mental Health 
Psychological Stress

The Law 
Enforcement Agency 
and Officer 
Resilience Training 
Program

International Association of 
Chiefs of Police (IACP)

Law Enforcement https://www.theiacp.org/projec
ts/officer-resilience-training-
program

This training focused on learned optimism, real-time resilience,
signature character strengths, deliberate breathing, and managing difficult 
conversations.

Mental Health
Veterans

Resilient Warrior Homebase Foundation Veterans of all eras and active 
duty, National Guard and 
Reserve Service Members

https://homebase.org/program
/rwarrior/

A series of educational, mind-body courses called Resilient Warrior that help Veterans 
and Service Members manage their stress more effectively.

MHANYS HERO Training 
Curriculum (4 trainings in 5 

days)

Mental Health Association in 
New York State (MHANYS)

First responders** For information email 
HERO@mhanys.org

See below for each individual training :
1 Mental Health Mental Health First Aid 

(MHFA) 
https://mhanys.org/mhfa/ An 8-hour training course designed to give first responders and the public key skills to 

help someone who is developing a mental health problem or experiencing a mental 
health crisis.

2 Suicide Prevention SafeTALK for First 
Responders

https://mhanys.org/hero/ This 4-hour training equips people to be more alert to someone thinking of suicide and 
to be better able to connect them with further help.

3 Wellness Science of Addiction and 
Recovery

https://mhanys.org/hero/ This training details the impact of substance use on the brain, and includes participant 
practice, feedback, discussion, and tips for effectively delivering the message to new 
audiences.

4 Resiliency FBINAA Resilience Officer 
Training

https://mhanys.org/hero/ The program includes the fundamental resiliency principles of the USAF, but has been 
adapted for use in law enforcement. 

Death Communication 
and Grief Handling 

Death 
Communication for 
First Responders

Dr. Alexandra Jabr, PhD, EMT-
P

EMS, Firefighters, Law 
Enforcement

https://emergencyresilience.thi
nkific.com/courses/death-
communication

Death Communication teaches first responders how to communicate with and support 
the survivors of cardiac arrest patients. This course has been approved for 3 hours of 
instructor based continuing education /CAPCE Accredited

Death Communication 
and Grief Handling 

Raising the Dead: 
CPR Induced 
Consciousness

Dr. Alexandra Jabr, PhD, EMT-
P

EMS https://emergencyresilience.thi
nkific.com/courses/CPRIC

Discipline specific resilience skills for EMS.

Leadership Specific The Supportive 
Correctional 
Supervisor

Desert Waters Correctional/Detention 
institutions
Probation/Parole offices 

https://desertwaters.com/traini
ng/training-for-supervisors/

This highly interactive course is designed to equip supervisors with research-based skills 
and information to manage subordinates constructively. 
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Family Correctional Family 
Wellness

Desert Waters Corrections chrome-
extension://efaidnbmnnnibpcaj
pcglclefindmkaj/https://eadn-
wc01-13422485.nxedge.io/wp-
content/uploads/2024/10/CFW-
Online-Flyer-2025.pdf

6-hour proprietary course “Correctional Family Wellness – For Families™” (CFW-F) 
presents information to adult family members about how corrections work realities can 
impact family life, and provides suggestions for dealing with scenarios commonly 
experienced by correctional families. 

PTSD Early Intervention: 
PTSD and Suicide 
Prevention 

Fraternal Order of Police Law Enforcement https://fop.net/officer-
wellness/training/

This 2-hour training course offered by the FOP Officer Wellness Committee reviews the 
seeds of personal and professional challenges and the early warning red flag indicators 
and outlines how to respond before and after crisis occurs.

PTSD Post Critical Incident 
Seminar (PCIS)

NYLEAP (New York Law 
Enforcement Assistance 
Program)

First responders** https://www.nyleap.org/pcis-
nyleap

This is a peer-based program, where peer-to-peer assistance will be accompanied by 
clinical staff, to assist the attendees in finding healthy ways to cope with stress and 
manage PTSD. 

Critical Incident Stress 
Management (Certifed 
Course) 

CISM: Assisting 
Individuals in Crisis 
(16 hours)

Fraternal Order of Police First responders** https://fop.net/officer-
wellness/training/

This program is designed to teach participants the fundamentals of, and a specific 
protocol for, individual crisis intervention.

Critical Incident Stress 
Management (Certifed 
Course) 

CISM: Group Crisis 
Intervention (16 
hours)

Fraternal Order of Police First responders** https://fop.net/officer-
wellness/training/

Fundamentals of Critical Incident Stress Management (CISM) will be outlined and 
participants will leave with the knowledge and tools to provide several group crisis 
interventions, specifically demobilizations, defusings and the Critical Incident Stress 
Debriefing (CISD).

Critical Incident Stress 
Management (Certifed 
Course) 

CISM: Individual and 
Group Peer Support 
Training (3 days 
combined)

Fraternal Order of Police First responders** https://fop.net/officer-
wellness/training/

This three-day seminar will provide the participant with the knowledge, skills and 
techniques necessary to provide this “psychological first aid” to co-workers and others 
affected by critical incidents, post-traumatic stress as well as the long-term effects of 
cumulative stress.

Suicide Prevention
Mental Wellness
Resiliency
Intervention with 
Substance Abuse

Various trainings NYLEAP (New York Law 
Enforcement Assistance 
Program)

Law Enforcement https://www.nyleap.org/service
s-other

Please explore NYLEAP's webpage for a variety of trainings and services there trainners 
offer under resiliency, suicide prevention, PCIS, and more.

24/ 7 Peer Helplines WNY LE Helpline: (716) 858-COPS Confidential Peer services
Safe Call Now: (206) 459-3020 Confidential Peer services
Serve & Protect: (615) 373-8000 Confidential MH Referrals

Notes:
a. The term “first responder” is not applied with a standard definition in the field and describes different populations between different organizations. Where possible, we indicated the specific first responder group(s) 
that an organization serves specific to the groups focused in this environmental scan.
*- In addition to the listed groups, this organization lists additional “first responders” in their target audience that are not included within this
environmental scan.
**- This organization/program is described as being for first responders but the term first responder is not further defined in the available program materials.
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